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Leicestershire bus passenger survey - 2017 

 

 

Survey introduction 

Hello, my name is [surveyor name] and I am working on behalf of Leicestershire County 
Council carrying out a short survey of bus users.  The aim of the survey is to find out about 
the travel behaviour of the county’s bus users.  The survey consists of 11 questions and will 
take approximately two to three minutes to complete.  The responses that you provide will be 
passed back to the Council for further analysis, this includes your postcode.  All information 
will be kept strictly confidential and you will not be personally identified.  
 

Firstly can I just check, are you over the age of 16? 

Yes (1)  Continue 
No (2)  Close - I’m sorry but we are unable to interview people under 16 years of age. 

Thank you for your time. 

 
May I start by asking you a few question about yourself?  You are under no obligation to 
provide the information requested, but it would help us greatly if you did as Leicestershire 
County Council is committed to ensuring that its services, policies and practices are free 
from discrimination and prejudice and that they meet the needs of all sections of the 
community. 

 
1. We are mapping where service users come from to use the bus service to help understand 

the catchments areas in Leicestershire, please can I take your full home postcode for this 
purpose? [Surveyor to use showcard (SC) 1 so respondent can indicate postcode 
(Leicestershire only).  Surveyor to record place name for those outside Leicestershire.] 
 

A B C D Other, please state location 

     

 

2. How would you describe your gender? [use SC 2] 

Female Male Other Prefer not to say 
 

3. Which of the following age groups are you in? [use SC 3] 

a) 16-19 years 

b) 20-29 years 

c) 30-39 years 

d) 40-49 years 

e) 50-59 years 

f) 60-69 years 

g) 70-79 years 

h) 80+ years 

i) Prefer not to say 

 

4. Which of these best describes your employment status? [Use SC 4] 

a) Working full time (over 30 hrs a week) 

b) Working part time (under 30 hrs a week) 

c) Retired 

d) Student 

 

 e) Unemployed 

f) Looking after home/family 

g) Prefer not to say  

h) Other (please state) 

Surveyor reference      

Bus service no.  Route  Time  
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5. Do you consider yourself to have a long standing illness, disability or infirmity? [use SC 5] 

a) Yes b) No c) Prefer not to say  
 

6a. Did you use a bus pass to make your journey today? 

a) Yes b) No 

6b. If you did use a bus pass to make your journey, what type of bus pass did you use? 

a) Older person's bus pass 

b) Disabled person's bus pass 

c) Operator bus pass 

 
 

7. What is the main purpose of your journey today? [select one only] 

a) Travelling to/from work 

b) To/from shopping 

c) Visiting friends/relatives 

d) To/from school/college/training 

e) Leisure 

f) Healthcare Appointment 

g) Employer Business 

h) Personal Business 

i) Other (please state) 

8. If you were unable to make this journey by bus what would you do? [select one only] 

a) Drive 

b) Get a lift with a friend/relative 

c) Take the train 

d) Cycle 

e) Walk 

f) Other (please state) 

 

9. Please could you tell me the postcodes of the starting point and ending point (i.e. final 

destination) of your journey today (Leicestershire postcodes only)? [SC 1.  Surveyor to 

record place names for those locations outside Leicestershire in relevant fields] 

Journey origin Leicestershire: Journey destination Leicestershire: 

A B C D A B C D 

        

Origin other:  Destination other: 

 

10. How frequently do you use this particular bus service? 

a) 5 or more days a week 

b) 3-4 days a week 

c) 2 days a week 

d) 1 day a week 

e) Once a fortnight 

f) Once a month 

g) Less often 

h) First journey on this service 
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11. How will you travel onwards when you get off this bus? [select one only] 

a) Walk 

b) Another bus 

c) Car 

d) Train 

e) Other (please state) 

 

End of survey 

That was the final question of the survey.  I’d like to thank you for taking the time to speak to 

me today.  Enjoy the rest of your journey.  

If you have any questions about the survey please contact the Leicestershire County Council 

Customer Service Centre on 0116 3050002. 

If you have any questions about market research generally then please call the Market 

Research Society freephone on 0500 39 69 99. 
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